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Caring for someone with a mental illness?
What is mental illness?
People with a mental illness can have problems in the way they speak, think, feel or behave. Their speech, 
thinking, feeling and behaviour can be all mixed up. This can make life very hard for the person with the illness, 
the carer and the whole family. Mental illness is no one’s fault and is not something to be ashamed of.

Who is a ‘carer’?
A carer is a person who provides physical and/or emotional support to a family member or close friend. Looking 
after a family member or close friend with a mental illness is very important. A person who does this is called a 
‘carer’. Carers can be anyone of any age. 

What is ‘respite’?
Often when you care for someone with a mental illness your own health and wellbeing gets forgotten. Your 
health and wellbeing is also very important. Taking some time for yourself to relax or do something you enjoy 
can help you to stay well and be better able to look after the person you care for. This is often called ‘respite’.

The Mental Health Program
The mental health team helps carers and informs the community about the needs of carers and families of 
people living with a mental illness. We can offer support in times of crisis, everyday needs and when planning for 
the future. We understand mental illness, carer issues and mental health services. 

We can assist carers by:
•	 Providing a personal service to help carers 
•	 Providing information, advocacy and linking to other services 
•	 Organising respite services when requested
•	 Supporting and resourcing carer support groups
•	 Organising programs to support carers health and wellbeing

Carers Victoria Respite Connections
We support family carers living in the local government areas of Brimbank, Hobsons Bay, Maribyrnong, 
Melbourne, Melton, Moonee Valley, Wyndham and Hume (Sunbury only).

Our range of specialist programs includes: Aged, Disability, Mental Health, Carers@Work and Young Carers.

To find out more please call (03) 9396 9550
If you need an interpreter call 131 450

English 


